
Behavioral 

Health Care 

Access to convenient, confidential, and 

quality treatment by phone or video. 

With Behavioral Health Care, members have easy access 

to quality care for a spectrum of conditions, without the 

obstacles of conventional in-office options. Members 

can speak with board-certified psychiatrists. licensed 

psychologists/therapists by phone or video from wherever 

they feel most comfortable. Members can conveniently 

connect and build ongoing relationships with mental health 

professionals of their choice, without the travel or waiting at 

the provider's office. 

16M 
Americans live with 

m ajor depression 

70% 
of behavioral health patients have 

a medical comorbidity 

Access 

Members have access to high

quality virtual care for a wide 

variety of behavioral issues. 

Utilization 

Teladoc's proven engagement 

efforts connect with members 

in their time of need and drive 

utilization. 

Effective results 

More than 75% of members with 

depression or anxiety reported 

improvement after their third or 

fourth virtual care visit. 

$201B 
spent annually on 

behavioral health i n  the U.S. 

When individuals suffering from physical issues also have mental health conditions. their costs are two- to three-times greater than 

those without mental health concerns. 
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